How to Check Your Status in Your HESAA Student Portal

1: Log onto HESAA website at www.njgrants.org (you should be on the HESAA Welcomes You page) and click
“Check the Status of My NJ Grants”.
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2a: Here you will see “Award Status” and “Notices” tabs. The “Award Status” tab will show you when your initial
FAFSA was received, your dependency status and your file status. The student’s status in this example is
Incomplete.

To submit requested documents, Date of Birth - 03/20/1995

visit www.njgrants.org then - . i

click on ‘Electronic Document Collection’ Initial FAFSA Date Recew_'ed. 0412212015
Your dependency status is: Dependent
The status of your file is: Incomplete

Customer Care Line

509-534-4480 HESAA will be mailing an Applicant Infarmation Request (AIR) to you shartly.

Hours of Operation

| Award Status | Nofices

Wonday thru Thursday
8:00 AM. - 3:00 P.M. Eastemn Time

Ceidmas 1




2b: The “Award Status” tab will also show students’ awards status. In this example, the student’s status is

Complete. This student was not eligible for the Tuition Aid Grant (TAG) for Fall 2015 or Spring 2016, but will still
qualify for the NJ STARS scholarship.

Initial FAF SA Date Received : 05/01/2015
Your dependency status is: Dependent
The status of your file is: Complete

Flease review your award status below.

Award Status | Hotices

Award Status

|FaH 2015 : BERGEN COMMUNITY COLLEGE

Award Type
Tuition Aid Grant (TAG)

Ineligible Reason
Applicant's NJEI exceeds the maximum qualifying index

|Spring 2016 : BERGEN COMMUNITY COLLEGE

Award Type
Tuition Aid Grant (TAG)

Ineligible Reason

Applicant's NJEI exceads the maximum qualifying index

3a: By clicking on the “Notices” tab to the right of the Awards tab, you will see a list of any Applicant Information
Request (AIR) letters were emailed to you and the date or the first, second or third request.

To submit requested documents Dats of Birth - 03/20/1985
Wisit www.nigrants.org then . R
click on ‘Electronic Decument Collection’. Initial FAF SA Date Received : 047222015
Your dependency syan}s is: Dependent
Customer Care Line The status of your file is: Incomplete
B00-534-4480 HESAA will be mailing an Applicant Information Request (AIR} to you shortly.

Hours of Operation

Award Status ‘ Nofices
Monday thru Thursday
8:00 AM. - 8:00 P.M. Eastem Time
Friday
8:00 AM. - 5:00 P.M. Eastern Time Notices

Applicant Information Request (AIR)

AIR Request # Date we mailed request Date we received requested information
2nd Reguest 05-18-2015
1st Request 04-30-2015

|




3b: This is an example an Applicant Information Request (AIR) mailed to a student. Beginning in 2016, AIR letters
will be emailed to students to the email address on file in your HESAA student portal. Please note that you can
log in to your account at www.njgrants.org to answer New Jersey State Grant questions for faster processing.

*If you do not respond by the third AIR, you will no longer receive notices and if you do not provide the
requested information by the deadlines given on the AIR, you will not be funded tuition for that semester.
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BERGEN COMM COLLEGE

«se TO REDUCE THE PROCESSING TINE REQUIRED TO DETERMINE YOUR STATE GRANT ELIGIBILITY, LOG IN TO YOUR
ACCOUNT AT Www.NJORANTS.ORG TO ANSWER NEW JERSLY STATE ORANT QUESTIONSs=s. DO MNOT SUBNIT YOUR Tax

RETURN .

1. DOES TME STUDENT HMAVE A DRIVER LICENSE? CHECK ONE : YES NO
iF YES, PROVIDE:
DRIVER STATE THAT
LICENSE # ISSUED L ICENSE

3. ENTER AMOUNT OF UNTAXED SOCIAL SECURITY BENEFITS RECEIVED BY YOUR PARENTS OR PAID TO THEM FOR ANY
HOUSEMOLD MEMBER IN 2014, § (FOUND ON 2014 1RS 1040-LINE 204 NINUS 208 OR 2014 1RS
1O40A-LINE 14A MINUS 148 OR 3014 IRS FORM SSA-1099.)

2. ENTER AMOUNT OF UNTAXED SOCIAL SECURITY RENEFITS PAID TO YOU AND YourR SPOUSE (IF APPLICABLE) IN
2014, % (FOUND ON 2014 IRS 1040-LINE 204 MINUS 208 OR 2014 IRS 10408 -LINE 144 NINUS
148 OR 2074 IRG FDRE S5A-1099.)

4. ENTER AMOUNT OF EARMED INCOME TAX CREDIT YOUR PARENTS RECEIVED IN 2014. $
(FOUND ON 2014 IRS 1040-LINE 66A DR 2014 IRS 1040A-LINE 424 O 2014 IRS 1 - BA.
THE MAXTMUM EABNED INCOME TAX CREDIT A TAX FILER MAY RECEIVE FOR THE 2014 TAX YEAR IS $6,143.

5. ENTER AMOUNT OF EARNED INCOME TAX CREDIT YOU AND YOUR SPOUSE (IF APPLICABLE) RECEIVED IN 2014,
s (FOUND ON 2014 IRS 1040-LINE 684 DR 2014 IRS 1OL0A-LINE 424 OR 2014 IRS 1080ET-LINE
BA.) THE MALIMUM EARNED INCOME TAX CREDIT A TAX FILER MaY RECEIVE FOR TME 2014 TAX YEAR 15 $G, 143.

6. ENTER AMOUNT OF TAXABLE SOCIAL SECURITY BENEFITS YOUR PARENTS REPORTED ON THEIR 2014 [RS 1040-LINE
208 OR IRS 1040A-LINE 148. ®_—__— ° = = . : ="

7. ENTER AMOUNT OF TAXABLE SOCIAL SECURITY BEINCFITS YOU REPORTED OM YOUR 2014 IRS 1040-LINE 208 DR IRS
1040A-LINE 148. §

8. EMTER AMOUNT OF UNEMPLOYMENT COMPENSATION YOUR PARENTS REPORTED ON THELIR 2014 1RS 1040-LINE 19, IR3
1040A-LINE 13 OR IRS 104082-LINE 3. §

g, ENTER AMOUNT OF UMIMPLOYMENT COMPENSATION REPORTED ON YOUR 2014 IRS 1040-LINE 19, IRS 1040A-LINE 13
OR IRS 1040-EZ LINE 3. §
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3c: You can also view your Student Eligibility Notice (SEN) under the “Notices” tab. This student’s status is
Complete, and he was emailed one AIR.

Please note that this screen shows the date the SEN was emailed, the email address it was sent to, and the first
time the SEN was viewed.
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3d: This is an example of the new online Student Eligibility Notice (SEN). This student was not eligible for the
Tuition Aid Grant (TAG) for the 2015-2016 academic year but will still qualify for the NJ STARS scholarship.

State of New Jersey
Higher Education Student Assistance Authority
Grants and Scholarships
PO Baow: S40, Trenton, Mesw Jarsey 06823-0540
PHOME: (609) 584-4480 WEBSITE: www.nigrants.omg

Stupent EucBiuTy NoTice

FOR THE 2015-2016 ACADEMIC YEAR

September 16, 2015

YOUR ELIGIBILITY FOR A TUITION AID GRANT IS SHOWN BELOW.
THIS DOES NOT IMPACT YOUR ELIGIBILITY FOR A STATE MJCLASS LOAN,

YOUR NJ ELIGIBILITY INDEX 15 05894

INELIGIELE FOR THE 2015-2016 ACADEMIC YEAR AT BERGEN COMMUNITY COLLEGE BECAUSE YOUR NEW JERSEY ELIGIBILITY
INDEX EXCEEDS THE MAXIMUM QUALIFYING INDEX

(MJ residents may apply for an BICLASS loan for colleges inoor out-of-state, Alwiys borrow respansisly, visit wewonjclass.omg )
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If your college of attendance printed sbove is incomect If your address peinted above = incarmect, click hare.
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tarm. click hera.

HESa8 F/15 {THI5 S5EN SUFERSEDES ALL PRIOR 2015-2016 SENs YOU MAY HAVE RECEIVED.)




